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Facilities Insurance Services Inc.
October 27, 2008

Mr. Han Dahan

NorthStar Moving Corporation
9120 Mason Ave.
Chatsworth, CA 91311

RE: Move on October 11"/ 12™
Dear llan:

Now that we are somewhat settled into our new office location, | wanted to take the time to
thank you and your moving crew in writing for making our move over a weekend go as
smoothly as possible.

Your crews arrived both Saturday and Sunday at the scheduled time and began working
tirelessly both days until the job was complete. In addition to moving our office contents from
point A to point B, the crews had to work around the installation of workstations, computers
and telephones at the new location. This they coordinated beautifully with those other
workers and made it appear to me that it was no problem at all. The job foreman made
himself available, including giving me his cell phone number, at all times. Before they left the
job on Sunday, they made sure items were placed where needed and gave me the
opportunity to inspect the completed job.

However, the most notable aspect of the excellent service given was the fact that you made
yourself available by phone the entire weekend. If | had any questions or concerns, | was able
to reach you with a single call. There were no delays or telephone tag. When, at the last
minute on Sunday, it looked as though items needing to be moved were inadvertently locked
in the storage room by our former building management, without hesitation and without putting
any burden on me at all, you told me not to worry, you would send a crew on Monday, the
next day, to move those items when the area could be unlocked. | particularly thank you for
this very helpful attitude, since the burden of the move was on my shoulders.

Again, thank you for helping to make our move go so smoothly. | would highly recommend
NorthStar moving to anyone. Never hesitate to use us as a reference.

Very Sincerely.
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