August 25, 2009
Dear Ron,

| want to sincerely thank you for your outstanding service with our recent move. We
moved our office headquarters and showroom into The Carlyle on Wilshire with the help
of your professional crew. As you know, the Carlyle offer luxurious carefree living and
the highest scale of amenities to its residents, for this reason we wanted to insure we had
an equally qualified moving company. NorthStar Moving was professional and high
quality in every way. From their comprehensive packing the day before the move to their
careful handle of valuable furniture and artwork on the day of the move, the team of
movers was efficient, courteous, and professional. All of our items, which included a
marble table top, conference room table, and several of our expensive work of art, were
all packed and moved with consideration of our time schedule and their value.

| appreciate working with a moving company that understands. luxury-living, quality, and
great service. | highly recommend NorthStar as a high-quality mover that is a pleasure to
work with,

Sincerely,

Eli Bar
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