August 6, 2006

Dear Gadi and NorthStar Moving Corporation,

You have impressed us three times in a row now. Our collective experience with NorthStar
Proves how much you value relationship. Your company is one of integrity, meaning the
employees live out the kind of service you espouse. You are genuine. You work with utmost
vigilance to protect our property. Your concern equals our care for our furniture and walls,
where the faintest nick is completely unacceptable. You work efficiently, completing all three
jobs at or below the estimated cost. It’s a great felling when it comes time to write you a check
and the total is two hundred dollars less then the initial quote. You are patient, as we are very
particular, deliberating in order to find the perfect spot for each piece of furniture. You heard
“how about here...no, how bout there” over and over, yet your positive attitude never wavered.

We want people to understand the level of excellence they will receive when hiring you. We hope
your clients treat you with the same kindness and respect that you freely give.

Sincerely,

—

Tommy Allegood and Jennifer York /



